
Terms and Conditions
1. Introduction
Welcome to download-pal.com ("DownloadPal"). These Terms and Conditions
("Terms") govern your use of the DownloadPal website and services (collectively, the
"Service"). By using the Service, you agree to these Terms. If you disagree with any
part of the terms, you may not use our Service.

2. Use of the Service
​ - "DownloadPal" (or "we", "us", "our") refers to the company operating the

Service.
​ - "User" (or "you", "your") refers to the individual or entity using the Service.
​ - "Content" refers to any files, links, or data that Users process through the

Service.

3. Description of Service
DownloadPal provides a secure file sharing service that allows Users to create
unique download links for their files. We do not store Users' files, but rather provide a
secure method of sharing access to files stored elsewhere.

● Nature of Service: DownloadPal provides a secure file sharing service that
enables Users to create unique, encrypted download links for their files. Our
platform functions as a security and access management layer for digital file
distribution.

● File Storage: DownloadPal does not store Users' files on its servers. Instead,
we provide a secure method of managing and controlling access to files
stored on Users' existing storage platforms, including but not limited to cloud
storage services, private servers, or other hosting solutions.

● Functionality: The Service operates as follows: Users provide DownloadPal
with the source link to their file. DownloadPal encrypts it and generates one or
more unique download links associated with that source link. These
generated links incorporate various security features, which may include
expiration dates, download attempt limits, and download notifications. Users
can then share these links with their intended recipients, who can access the
file by clicking on the link.

● Security Measures: DownloadPal employs industry-standard encryption and
security protocols to protect the source links and generated download links.
However, the security of the original file storage location remains the
responsibility of the User.

● Access Control: The Service allows Users to set and modify access
parameters for each generated link, including but not limited to expiration
dates and download limits. Users retain full control over these settings and
may revoke access at any time.
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● Analytics: DownloadPal provides Users with analytics and tracking information
related to the usage of their generated links. The extent and detail of this
information may vary based on the User's subscription level.

● Recipient Experience: Recipients of DownloadPal-generated links do not
need to create an account with DownloadPal or install any software to access
shared files. They simply use the provided link to download the file, subject to
any restrictions set by the User.

● Integration: The Service is designed to work in conjunction with Users'
existing file storage solutions, enhancing rather than replacing these systems.

4. User Accounts
4.1 Account Creation
To use certain features of the Service, you must create an account. You agree to
provide accurate, current, and complete information during the registration process
and to update such information to keep it accurate, current, and complete.
4.2 Account Responsibility
You are responsible for safeguarding the password and email address that you use
to access the Service and for any activities or actions under your password. You
agree not to disclose your password to any third party.
4.3 Account Termination
We reserve the right to terminate or suspend your account immediately, without prior
notice or liability, for any reason whatsoever, including without limitation if you breach
the Terms.

5. User Responsibilities and Conduct
5.1 Acceptable Use
You agree to use the Service only for lawful purposes and in accordance with these
Terms. You agree not to use the Service:

● to engage in any activity that violates any applicable local, state, national, or
international law or regulation;

● to interfere with or disrupt the proper functioning of the Service or any related
systems or networks;

● to engage in any activity that is fraudulent, harmful, deceptive, or unlawful;
● to promote or facilitate any illegal activity;
● to infringe or violate any intellectual property rights of any third party;
● to use the Service in a manner that could subject us to any liability;
● to use the Service for any purpose that is harmful to minors in any way;
● to use the Service to distribute or share any material that is obscene,

offensive, or illegal;
● to impersonate or attempt to impersonate any person or entity, including

without limitation our employees or contractors;
● to engage in any other conduct that restricts or inhibits anyone's use or

enjoyment of the Service or of any other websites owned or operated by us.
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● In any way that violates any applicable national or international law or
regulation.

● To transmit, or procure the sending of, any advertising or promotional
material, including any "junk mail", "chain letter," "spam," or any other similar
solicitation.

● To impersonate or attempt to impersonate DownloadPal, a DownloadPal
employee, another user, or any other person or entity.

5.2 Content Responsibility
You are solely responsible for the Content that you share through the Service. You
represent and warrant that you have all necessary rights to such Content and that it
does not violate any law or infringe on any rights of any third party.

6. Prohibited Content and Activities
6.1 Forbidden Content
You agree not to use the Service to store, share, or distribute any content that:

● a) Is illegal under applicable laws or regulations.
● b) Infringes on any patent, trademark, trade secret, copyright, or other

intellectual property rights of any party.
● c) Contains viruses, malware, worms, Trojan horses, or any other files

designed to interrupt, destroy, or limit the functionality of any computer
software or hardware.

● d) Is pornographic, sexually explicit, or violent.
● e) Is defamatory, libelous, hateful, discriminatory, or promotes violence

against any individual or group.
● f) Constitutes unsolicited or unauthorized advertising, promotional materials,

"junk mail," "spam," "chain letters," or any other form of solicitation.
● g) Contains private or personal information of any third party without their

explicit consent.
● h) Impersonates any person or entity or misrepresents your affiliation with a

person or entity.
● i) Contains or promotes illegal drugs, controlled substances, or their

paraphernalia.
● j) Involves the exploitation or endangerment of minors, including but not

limited to child pornography or content that promotes harm to children.
● k) Facilitates or promotes gambling, including illegal or unlicensed gambling

activities.
● l) Contains instructions or encouragement for any illegal activities, including

but not limited to making or buying illegal weapons, violating someone's
privacy, or providing instructions for illegal acts.

● m) Promotes or facilitates human trafficking, prostitution, or escort services.
● n) Contains extreme political views or promotes terrorism, including content

that glorifies terrorist acts or encourages terrorist activities.
● o) Infringes on or violates any individual's right to privacy or publicity.
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● p) Contains confidential information or trade secrets that you do not have the
right to disclose.

● q) Promotes or contains information about multi-level marketing schemes,
pyramid schemes, or get-rich-quick programs.

● r) Contains or promotes phishing, pharming, or other fraudulent activities.
● s) Violates export control laws or regulations.
● t) Contains or promotes counterfeit or stolen goods or services.
● u) Interferes with or disrupts the integrity or performance of the Service or any

third-party data contained therein.
● v) Attempts to gain unauthorized access to the Service, other accounts,

computer systems, or networks connected to the Service through hacking,
password mining, or any other means.

6.2 Malicious Use
You agree not to use the Service to:

● a) Attempt to gain unauthorized access to any portion of the Service or any
other systems or networks connected to the Service.

● b) Probe, scan, or test the vulnerability of the Service or any network
connected to the Service.

● c) Interfere with or disrupt the Service or servers or networks connected to the
Service.

● d) Transmit any material that contains software viruses or any other computer
code, files, or programs designed to interrupt, destroy, or limit the functionality
of any computer software or hardware or telecommunications equipment.

● e) Engage in any activity that violates any applicable local, state, national, or
international law or regulation.

6.3 Monitoring and Enforcement
DownloadPal reserves the right, but not the obligation, to:

● a) Monitor the Service for violations of these Terms.
● b) Take appropriate legal action against anyone who, in DownloadPal's sole

discretion, violates the law or these Terms, including without limitation,
reporting such user to law enforcement authorities.

● c) In our sole discretion and without limitation, refuse, restrict access to, limit
the availability of, or disable (to the extent technologically feasible) any of your
Content or any portion thereof.

● d) Terminate or suspend your access to all or part of the Service for any or no
reason, including without limitation, any violation of these Terms.

6.4 Reporting Violations
If you become aware of any violation of these Terms, please report it to [contact
email]. DownloadPal will reasonably investigate occurrences that are reported and
may take any action that it deems appropriate, including, but not limited to issuing
warnings, removing the content, or terminating accounts and/or subscriptions.
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7. Intellectual Property Rights
7.1 DownloadPal's Intellectual Property
The Service and its original content, features, and functionality are and will remain
the exclusive property of DownloadPal and its licensors. The Service is protected by
copyright, trademark, and other laws of Romania and European Union.
7.2 User Content
You retain any and all of your rights to any Content you submit, post or display on or
through the Service and you are responsible for protecting those rights.

8. Privacy and Data Protection
Your use of the Service is also governed by our Privacy Policy, which is incorporated
into these Terms by reference. Please review our Privacy Policy for more information
on how we collect, use, and share your information.

9. Payment Terms
9.1 Fees
You agree to pay all fees associated with your chosen subscription plan. Fees are
non-refundable except as required by law or as explicitly stated in these Terms.
9.2 Billing
We use third-party payment processors and do not store your payment information.
Your use of these third-party services is governed by their respective terms of
service and privacy policies.
9.3 Cancellation
You may cancel your subscription at any time. Upon cancellation, you will continue to
have access to the Service through the end of your current billing period.

10. Service Availability and Support
10.1 Service Availability
While we strive to provide uninterrupted service, you understand and agree that from
time to time the Service may be unavailable for various reasons, including
maintenance, upgrades, or factors outside our control.
10.2 Support
We will provide support for the Service as described on our website. Support may
vary depending on your subscription level.

11. Limitation of Liability
To the maximum extent permitted by law, in no event shall DownloadPal be liable for
any indirect, incidental, special, consequential or punitive damages, or any loss of
profits or revenues, whether incurred directly or indirectly, or any loss of data, use,
goodwill, or other intangible losses, resulting from:

● Your use or inability to use the Service.
● Any unauthorized access to or use of our servers and/or any personal

information stored therein.
● Any interruption or cessation of transmission to or from the Service.
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● Any bugs, viruses, trojan horses, or the like that may be transmitted to or
through the Service by any third party.

12. Changes to Terms
We reserve the right, at our sole discretion, to modify or replace these Terms at any
time. We will provide notice of any significant changes by posting the new Terms on
this page and updating the "Last Updated" date. Your continued use of the Service
after any such changes constitutes your acceptance of the new Terms.

13. Governing Law
These Terms shall be governed and construed in accordance with the laws of
Romania, without regard to its conflict of law provisions.

14. Contact Us
If you have any questions about these Terms, please contact us at
contact@download-pal.com.

Last updated: October 7th, 2024
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